¢ 9 HERTE SET g Wi+ et S Te—F
T iy aier (YR1-9 9 9F1-3) Tee

HETRTS 2019,
AAHTGT, BET T BN,
USIf5aw BT WA, T2, HaS woo oo,
TRYAH . FABY T2/ ¢ D 4.3 2.3 R aden/2023/ 36 <

1% - 9 9 NOV 2022

W - )3 SFERTET e T . adlen-3004/5.55 .04 (M SR/ BN (WET-3),
femi® 03.03.2092
Q) TSI, FET G DIYNR, HGE AGSIS IRITF 5, Gddl/Taeq-96/¢
7.3 1.3 8 1flen/2023/3%%, R2.9%.90.2092

3) Govt.of india, Ministry of Social Justice and Empowerment, Department of
Empowerment of Persons With Disabilities {Divyangjan) Memorandum
F.n0.34-02/2015-DD-I, Date 29 August 2018 and Corregendum F.No.34-02/
2015-DD-1li{pt}, Date 08 February,2019.

- gy -

S .2 =T WG aTe] YRTS G () HERTE. ) g ReTfe R o
e - 5 Fat faemita qter 91 9 7 0 2 e st ARTRTEE 3T SR, TR et wE
HAles®, S T BNAR, BT GEST Tva T ISyl Sieari=y O 47

favmit #e Jidree, et a PR gieragT wee! THvaRT s st g
AT AT e AT FEIHT SRV Ael R, AR AT FI T AR
BT AT e 2¢/99/2022 Fel) Fratesdi A3qdt swfivars am. wav qae & aifew
RTEIS 3 AN Ui We Saoe arememgd a1 el o g guRer e
HTeT SR TIEd.

WEHAIG®, U 7 BNNR R safer o wiams e 590 g o
BT BT i Al fae@ 30/99/R023 Aol ForeoT, @ T BER, qas, g
e ). W w1 faurTear ardt 9e) Sl GaRon srrar gew WA e, a7sn
feuriia we Warami 3o UM a1 FATSEHIGaT TAER 3 SR,




H&fg %.3 = URd WRORE FRSA {3.2%.0¢.209¢ & =g Fan-gi
Compensatory Time, fa@mmeaRar dwferl arqsgea 999 weeEd IR Ahesis
a1 R amed. AYR WieeT 9099 wRa Raen e sea-ai <
fe=aTraT ek 9 QT FeH WdI-ar (Rid desed] TRTo=T St Ud e
oTE et T SedeTe®, @ 9 R, furty smatea T . 2¢/99/2037
wfa wey #R7d). w7 feeit wHar-a O wWiEed) Saferd veg gyt @i A
T SR SrreT-area TR i ATHe et deeaed, 39 § HIUFR,
favrfra srafesg a1 2, 2¢/99/202 TUT Wex SRl e w1 Sata] a8d
YU RaT 2vaTare] Wit vri Sederes, S| T surR, iy satea i
ST ST A 3MR.

T fereriir -y ST sraryed ae @i Safe @ frase .
AER WM 81 A 91 e A San! Aed] AaIgd SHaR] Tadl. 63

=

SQHTE A, TaNEd 9 50X G4 § $Ag1-374 Wd:d HYE SR ie.

TE EAT5 S, El 7 BIUNR,
AR I, 4a5
A - weneat=h grdt
yfer,
%) AT ISTTST G, TTHG,Has Yoo 03y,
R) FATGATdTe wd a9 / | Qe v
3) w4 fyamTe Stmgad
¥) Wd RTegTIeT

&) WETHD, FATHTE [o1eft ST gdiegT, HIdHor Ha=, 74 495
o) WERTATAD, BT T BINFIR GO}/ A1 / TR /rRTad/SiRmaTs / veor R,

¢) AewaTess, wITe (el sz wier, g/ anmgR/emriad)/ iRmeare/ ST fawe
Q) IS T T AIRHRY, Ha$

90) i wgTIR o SR, o7, AR qRaoT 9 UTee WxeTvT faurT oS

99) ¥4 PIYMTR STferepINL.

93) WETRS AdTeeh (A6, BET T BTN, WA/ SRTEE/ HIHv/FRTgR/

T/ g,

93) ST IR, (16T, T T BINHR, IFARTIA FRETE/ B 0/ATTR/ I3Tes/qur,
%) 9 ITEH & e F, e Freft S, Rres st

94) FAY FRTAY .
9¢) IR TATARTE Fratag TE

)
)
)
)
y) 97d & BIEFERT ARERT, Rrest yRug,
)
)
)
}




F. No. 34-02/2015-DD-111
Government of India
Ministry of Social Justice & Empowerment

Department of Em powerment of of Persons with Disabilities (Divyangjan)
%k

Pt. Decndaval Antyodaya Bhawan,
C.G.0. Complex, New Delhi -110003
Daied: the 255tﬁugusz, 2018

Office Memorandum

Subject: Guidefines for conducting written cxamination for Persons with Benchmark
Disabilities

The undersigned is directed to say that this Department had issued the
guidelines for conducting wrilten examination for persons with disabilities defined in
terms of erstwhile Persons with isabilitics (Fquat Opportunities, Protection for
Righis and Ful; Parlicipation) Acl. 1995 wide OM No. [6-110/2003-DD.IT dated
26:402/2013. The Department had constituted s Commiltee nnder the Chawmanship of
Secretary, DEPwD in March, 2015 te review the said guidelines based on the issucs
raised by Union Public Service Commission and others. Meanwhije tne Central
Government enacted the Rights of Persons with Disabililies Act, 2016 {RPwD Agl,
2016 } which came lnto force from 19.04.2017. ‘The Act provides for rescrvation in
Government jobs for persons with benchmark disabilitics as detined under section 2
{r) of ihe said Act,

Based on the tindings of the Commiilee, the Central Government hereby lays
down the revised guidelines for conducting wrilten cxamination for persons with
benchmark disabilities in supersession of the carlier guidelines issued vide OM No.
18-110/2003-DDI1T dated 26/02/2013 as under;

L These guidelines mav be called as “Guidelines  for cenducting  written
exaimination for persons with benchinark disabilitics 2018,

I1. There should be 4 wniform and comprehensive policy across the country for
persons with benchmark disabilities for written  examination laking into account
improvement in technology and new avenues openied (o the persons with benchmark
disabilities providing & lovel playing field. Policy should also have Acxability to
accommaodate the specific needs on casc-to-case basis.

M. There is no need for {ixing separate criteria for regular and compeitive
cxamimnations.
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IV.  The facility of Scribe/Reader/Lab Assistant should be allowed to any persen
with benchmark disability as defined under section 2(r) of the RPwD Act, 2016 and
has Timitation in writing including thal of speed if so desired by himv/her.,

In case of persons with benchmark disabilitics in the category of blindness,
Jocomotor disability (both arm affected-BA) and cerebral palsy, the facility of
scribe/reader/lab assistant shall be given, if so desired by the person.

In case of other category of persons with benchmark disabilities, the provision
of scribe/reader/lab assistant can be allowed on production of a certificate to the effect
that the person concerned has physical limitation to write, and scribe is essential to
write examination on his behalf, from the Chief Medical Officer/Civil Surgeon/
Medical Superiniendent of 4 Government health care institution as per proforma at
APPENDIX-I.

V. The candidate should have the discretion of opting for his own
scribe/reader/lab assistant or request the Examination Body for the samc. The
cxamining body may also identily the scribef readet/lab assistant to make paneis at the
District/Division/ State level as per the requircments of the examination. In such
instances the candidates should be allowed 10 meet the scribe two days before the
examination so that the candidates get a chance to check and verily whether the scribe
is suitable or not,

VI In case the examining body provides the scribe/readerfiab assistand, it shall be
ensured that qualification of the seribe should not be more than the minimum
qualification criteria  of the examination. However, the qualification of the
scribe/reader should always be matriculate or above,

In case the candidate is allowed 10 bring his own scribe, the qualilication of the
scribe should be one step below Ihe qualification of the candidate taking examination.
The persons with beachmark disabilities opting for own scribe/rcader should submit
details of the own scribe as per proforma al APPENDIX-I]

VIl There should alsy be Nexibility in  accommodating any change in
seribefreader/lab assistant in case of emergency, The candidates should also be
allowed Lo take more than one seribefreader for writing different papers especially for
languages. However, there can be only one scribe per subject.

VII. Persons with benchmark disabilities should be given, as lar as possible, the
option of choosing the mode for taking the examinations i.e. in Braille or in the
compuier o in large peinl or even by recording the answers as the examining bodies
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can casily make use of technology 10 convert question paper in large prints, e-lext, or
Brailte and can also convert Braille text in Cnglish or regional languages.

IX. In case, the persons with  benchmark  disabilities  arc allowed to 1ake
examination on computer system, they should be allowed 10 check the compuler
system one day in advance so that the problems, i any in lhe software/svstem could
“be rectified. Use of own computer/faptop should net be allowed for taking
examination. However, enabling accessorics (or the computer based examinations
such as keyboard, custornized mouse ete should be allowed,

X, The procedure of availing the facility ot scribe should be simplified and the
necessary details should be recorded at the time of £ liing up of the forms. Thereafier,
the exarnining body should ensure availability of question papers in the format opted
by the candidate as well as suitable seatin g arrargement for giving examination.

XI.  The disability certificate issyed by the competent medical authority ar any
place shouid be nceepted across the country.

XIL - The word “extra time or additional fime™ that is being currently used should be
changed 10 “compensatory time” and the same should not be fess than 20 minutes per
our of examination for persons who are allowed usc of scribe/reader/lub assistant, All
the candidaies with benchmark disability not availing the facility of scribe may he
allowed additional time of minimun of one hour for examination of 3 hours duration.
I case the duration of the examination v lesg thar an hour, then the duration of
additional time should be allowed on pro-rata basis. Additional time should net be less
than 5 minates and should be in (ke multiple of §.

AL The candidates should be afjowed o use assistive devices like talking
calculator {in cases where calculators are ellowed for giving exams), wilor frame,
Braille slate, abucus, geometry kit Braille measuring tape and augmentative
communication devices like communication char and electronic devices.

X1V, Proper scating arrangement (preferably on the ground floor) should be made
prior (v the commencement of examination o avoid confusion or distraction during
the day of the exam. The time of giving the quesiion papers should be marked
accurately and timely supply oF supplementary papers should he ensurad.

AY.  As far as possible, the cxamining body shouid alse provide reading material in
Braille or E-Text or on computers naving suitable screen reading sollware for open
book examination, Similarly online examinatior. should he in accessible format i.e.
websites, question papers and all other study material should be accessibic as per the
international standards laid down in this regard.
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XVI. Alternative objective questions in licu of deseriptive questions should be
provided for Hearing-impaired persons, in addition to the existing policy of giving
alternative quesiions in liew ol guestions requiring visual inpuis, for persons with
Visual bmpairment.

XVI. As lar as possible the examination for persons with disabilities should be held
at the ground floor. The examination centres should be accessible for porsons with

chisabilities,

2. It 15 requested (o ensure that the above guidelines arc scrupulously followerd
while conducting exammation for persons with benchmark disabilities. All the
ceeruitment agencies, Academics/Examination Bodies ¢te. under the administrative
control of each Ministry/Deapantment may be advised appropriately to ensure
compliance of implementing these guidelines. Acticn taken in thig regard may be
intimated to this oilice.

3. The above guidelines are issued with the approval of Hon’ble Minister {(Social
Justice & Empowerment).

Yours faithfully.

A
(D K. Pannda)
Under Secretary to the Governiment of India
Tele. No. 24369059
To
1. Secretary of all Ministries/Depuartment.

2. Secretary, UPSC. Shahjahan Road, New Delhi.

3. Chairman, SSC. Block No.12, CGO Complex, Lodhi Read, New Delhi-110003.

4. Chairman, University Grants Conumission witll a request 10 issuc necessary
instructions to all universities including Beemed Universities for compliance.

5. Chairman, Railway Board

6. All National Institutes and RC1 under administrative control of Department of
Empowerment of Persons with Disabilities (Divyangjan), Ministry ot ST&E, New
Delhi

Copy {or information to: CCPT), Sarojini Bhawan, Bhagwan Dass Road. New Delhi
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APPENDIX- I

Certificate regarding physical limitation in an examinee to write

This  is  to certify  that, I  have examined  Mr/Ms/Mrs

{name of the candidate with disability), & person

with (nature and percentage of disability as

mentioned in the certificate of disability), S/0/D/o »

a resident of (Village/District/State)
and (o state that he/she has physical limitation which hampers his/her

writing capabilities owing to his/her cdisability.
Signature

Chiel Medical Officer/Civil Surgeon/ Medical Superintendent of a

Government health care institution
Name & Designation.
Name of Government Hospital/Health Care Centre with Seal

Plage:

Date:

Note:
Certificate should be given by a specialist of the relevant stream/disability
(eg. Visual impairment - Ophthalmologist, Leomotor disability — Prthopaedic

specialist/ PMR),
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APPENDIX- II

Letter of Undertaking for Using Own Scribe

1 ., & candidate with _ {naime
of the disability) appearing for the e [name of the
examination) bearing Roll No. at

(name of the centre) in the District

(name of the State}, My

qualification is

I do hereby state that (name of the scribe) will

provide the service of scribe/ reader/lab assistant for the undersigned for

taking the aforesaid examination,

I do hereby undertake that his qualification is . In

case, subsequently it is found that his qualification is not as declared by the
undersigned and is beyond my qualification, [ shall forfeit my right to the

post and claims relating thereto.

(Signature of the candidate with Disahility)

Place:

Date:
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F. No. 34-02/2015-DD-III (pt)
Government of India
Ministry of Social Justice & Empowerment
Department of Empowerment of of Persons with Disabilities (Divyangjan)

* o
Pt. Deendayal Antyodaya Bhawan,
C.G.0. Complex, New Delhi -110003
Dated the {5’”‘ February, 2019
Corrigendum

Sub:- Guidelines for conducting written examination for Persons with Benchmark
Disabilities
This Department’s O.M. No.34-02/2015-DD.III dated 29/08/2018 prescribing the

guidelines for conducting written examination for persons with disabilities is amended as

under:
Para XII on page 3 of the above guidelines may be substituted with the following-

“The word “extra time or additional time” that is being currently used should be
changed to “compensatory time” and the same should not be less than 20 minutes per
hour of examination for persons who are allowed use of scribe/reader/lab assistant. All the
candidates with benchmark disabilities who are eligible for availing the facility of scribe
in terms of guidelines IV may be allowed additional time of minimum of one hour for
examination of 3 hours duration whether they use the facility of scribe or not. In case the
duration of the examination is less than an hour, then the duration of additional time
should be allowed on pro-rata basis. Additional time should not be less than 5 minutes

and should be in the multiple of 5 \ qQ__

(K.V.S. Rao
Director
Tele. No. 24369054

To
1. Secretary of all Ministries/Department.
2. Secretary, UPSC, Shahjahan Road, New Delhi.
3. Chairman, SSC, Block No.12, CGO Complex, Lodhi Road, New Delhi-110003.

4. Chairman, University Grants Commission with a request to issue necessary
instructions to all universities including Deemed Universities for compliance.

5. Chairman, Railway Board

6. All National Institutes and RCI under administrative control of Department of
Empowerment of Persons with Disabilities (Divyangjan), Ministry of SI&E, New
Delhi

Copy for information to: CCPD, Sarojini Bhawan, Bhagwan Dass Road, New Delhi
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